
 

Freedom of Information Request 
 

 
Reference Number: EPUT.FOI.21.2060 
Date Received:  Legal Team  
 

 
Information Requested: 
Please can you supply a list of suppliers your trust to undertake and supply any of the soft 
facilities listed below under the terms of the Freedom of Information Act 2000 ('the Act'). 
 

 Guarding Fixed and Mobile  
ICTS UK Ltd, Oak Park Security 
 

 Security Services Assessment and Design  
N/A, currently under review 
 

 Supply, Installation and Maintenance of Security Alarms, Fire Alarms and Access 
Control Systems  
Homeview Surveillance Ltd + Max Fire + Minerva + Aquarius Fire & Security 
 

 Supply, Installation and Maintenance of CCTV Systems  
Homeview Surveillance Ltd  
 

 Staff Call/Lone Working Devices and Monitoring  
Pinpoint + Quantec 
 

 Total Security Services Solution  
Pinpoint + Quantec 
 

 Porterage  
Inhouse 
 

 Courier Services   
Global Services Group + ERS Medical 
 

 Asbestos Management  
Broadland Group + Acorn 
 

 Asbestos Removal  
DCUK + A&E + ECT + Vertex 
 

 Demolition Services  
N/A 
 

 Lift Maintenance  
Essex Lift Services Ltd 
 

 Legionella and Water Treatment Services  
Clear Water 
 



 

 Fire Risk Assessments and Consultancy Services  
Essex Fire Safety Ltd 
 

 Passive Fire Safety  
BBC Fire Protection Ltd 
 

 Active Fire Safety  
Aquarius Fire & Security Ltd 
 

 PAT Testing  
Novus Compliance Services Ltd 
 

 Pneumatic Tube Systems  
N/A 
 

 Pest Control  
BCP 
 

 Cleaning Services including Deep Clean/Specialist Cleaning  
Walkers Cleaning Services + KGB + Exclusive + Ipserve 
 

 Cleaning Consumables  
NHS Supply Chain + DCS 
 

 Laundry Services  
Synergy Health Uk 
 

 Grounds and Gardens Maintenance  
Mark Walker Grounds Maintenance + Countrywide Services 
 

 Grounds and Hard Surface Landscaping and Maintenance  
Mark Walker Grounds Maintenance 
 

 Grounds and Gardens - Tree Management  
Mark Walker Grounds Maintenance 
 

 Gritting, Snow Clearance and Winter Services  
Mark Walker Grounds Maintenance 
 

 Window Cleaning Internal  
PWA Services Ltd, British Window & General Cleaning + Inhouse Domestics 
 

 Window Cleaning External  
PWA Services Ltd, British Window & General Cleaning Company 
 

 Catering Services General (+ optional retail outlets)  
Brakes. Tillery Valley, Pensworth, Raynor Foods 
 

 Catering Services Corporate  
Local supermarkets used 
 



 

 Total Soft Facilities Management  
Covered as above 

 
 

 
Publication Scheme: 
 
As part of the Freedom of Information Act all public organisations are required to proactively 
publish certain classes of information on a Publication Scheme.  A publication scheme is a 
guide to the information that is held by the organisation.  EPUT’s Publication Scheme is 
located on its Website at the following link https://eput.nhs.uk 

https://eput.nhs.uk/publication-category/financial-statements-budgets-and-variance-reports/

