
 

Freedom of Information Request 
 
 
Reference Number: EPUT.FOI.22.2670 
Date Received:  05.10.2022 
 
 
Information Requested: 

1. Office and building cleaning – Service contract that is focused around office, 
commercial and building cleaning services. 

- Supplier/Provider of the services 
All cleaning office and ward is carried out by our in house cleaning team. 

- Total Annual Spend – The spend should only relate to each of the service contracts 
listed above. 
N/A 

- A description of the services provided under this contract please includes 
information if other services are included under the same contract. 
N/A 

- The number of sites the contract covers 
N/A 

- The start date of the contract 
N/A 

- The end date of the contract 
N/A 

- The duration of the contract, please include information on any extensions period. 
N/A 

- Who within the organisation is responsible for each of these contracts? name, Job 
Title, contact number and email address. 

N/A 
 
2.      Lift service and maintenance – Service contract for lift service and maintenance. 

-  Supplier/Provider of the services 
Essex Lift Service 

- Total Annual Spend – The spend should only relate to each of the service contracts 
listed above. 
The Trust believes that this information is publicly available on the 
https://eput.nhs.uk/about-us/reports-and-accounts/transparency-of-transactions-
expenditure-over-25k/ website and therefore is applying a Section 21 exemption of 
the Act (Information accessible to applicant by other means) 

- A description of the services provided under this contract please includes 
information if other services are included under the same contract. 
Lift Service and Maintenance 

- The number of sites the contract covers 
Trust wide 

- The start date of the contract 
N/A 

- The end date of the contract 
N/A 

- The duration of the contract, please include information on any extensions period. 
N/A 

- Who within the organisation is responsible for each of these contracts? name, Job 

https://eput.nhs.uk/about-us/reports-and-accounts/transparency-of-transactions-expenditure-over-25k/
https://eput.nhs.uk/about-us/reports-and-accounts/transparency-of-transactions-expenditure-over-25k/


 

Title, contact number and email address. 
 Charles Hanford Senior Director Estates and Facilities 
 charles.hanford@nhs.net 
 Number: 0800 085 7935 
 
3. Food – Service contract that is focused around catering services. 

- Supplier/Provider of the services 
Brake Bros  
Raynor Foods Limited  
Kent Dairies Ltd  
Tillery Valley 

- Total Annual Spend – The spend should only relate to each of the service contracts 
listed above. 
The Trust believes that this information is publicly available on the 
https://eput.nhs.uk/about-us/reports-and-accounts/transparency-of-transactions-
expenditure-over-25k/ website and therefore is applying a Section 21 exemption of 
the Act (Information accessible to applicant by other means): 

- A description of the services provided under this contract please includes 
information if other services are included under the same contract. 
Fruit and Vegetables and Ambient Food  
Sandwiches, Salads and Wraps  
Bread and Milk and Dairy  
Cook Chilled Food Service 

- The number of sites the contract covers 
Trust wide 

- The start date of the contract 
1st August 2021  

- The end date of the contract 
31st July 2023 

- The duration of the contract, please include information on any extensions period. 
2 Years 

- Who within the organisation is responsible for each of these contracts? name, Job 
Title, contact number and email address. 
Charles Hanford Senior Director Estates and Facilities 

 charles.hanford@nhs.net 
 Number: 0800 085 7935 

 
4.      General waste services contracts – The organisation’s primary general waste 
service contract. 
- Supplier/Provider of the services 

SRCL 
- Total Annual Spend – The spend should only relate to each of the service contracts 

listed above. 
The Trust believes that this information is publicly available on the 
https://eput.nhs.uk/about-us/reports-and-accounts/transparency-of-transactions-
expenditure-over-25k/ website and therefore is applying a Section 21 exemption of 
the Act (Information accessible to applicant by other means): 

- A description of the services provided under this contract please includes 
information if other services are included under the same contract. 
Total Waste Management Service - including Clinical, General and Confidential 
Waste 
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- The number of sites the contract covers 
Trust wide 

- The start date of the contract 
1st October 2018  

- The end date of the contract 
30th September 2021 (extended to 30th September 2023) 

- The duration of the contract, please include information on any extensions period. 
3 Years 

- Who within the organisation is responsible for each of these contracts? name, Job 
Title, contact number and email address. 
Charles Hanford Senior Director Estates and Facilities 

 charles.hanford@nhs.net 
 Number: 0800 085 7935 
 
5.      Laundry services where clothes and linen can be washed and ironed. 

- Supplier/Provider of the services 
Synergy 

- Total Annual Spend – The spend should only relate to each of the service contracts 
listed above. 
The Trust believes that this information is publicly available on the 
https://eput.nhs.uk/about-us/reports-and-accounts/transparency-of-transactions-
expenditure-over-25k/ website and therefore is applying a Section 21 exemption of 
the Act (Information accessible to applicant by other means): 

- A description of the services provided under this contract please includes 
information if other services are included under the same contract. 
Linen and Laundry Service  

- The number of sites the contract covers 
Trust wide 

- The start date of the contract 
13th January 2020 

- The end date of the contract 
12th January 2023 

- The duration of the contract, please include information on any extensions period. 
3 Years 

- Who within the organisation is responsible for each of these contracts? name, Job 
Title, contact number and email address. 
Charles Hanford Senior Director Estates and Facilities 

 charles.hanford@nhs.net 
 Number: 0800 085 7935 
 
 
 
Publication Scheme: 
 
As part of the Freedom of Information Act all public organisations are required to 
proactively publish certain classes of information on a Publication Scheme.  A 
publication scheme is a guide to the information that is held by the organisation.  
EPUT’s Publication Scheme is located on its Website at the following link 
https://eput.nhs.uk 
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